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General Information 
 

Departmental Contacts 
 
http://www.chem-eng.utoronto.ca 
 
Department of Chemical Engineering & Applied Chemistry 
University of Toronto 
200 College Street,  
Toronto, ON     M5S 3E5 
Fax: 416-978-8605 
 
Incoming faxes and messages will be kept in Room 217 for one day then will be placed 
in the graduate student’s mailbox in the Grad Lounge (room 247). 
 
 

What Who Where Email 
Desk space Ask your 

supervisor 
  

Building Keys/ 
Photocopy Cards/  
Fax Messages 

Ms. Gorette Silva WB 217 gorette.silva@utoronto.ca 
 

Student Mailboxes  WB 247 (Grad Common Room) 

Stipend Payments/ 
TA Assignments 

Ms. Julie 
Mendonça 

WB 201C julie.mendonca@utoronto.ca 
 

Safety Training Ms. Leticia 
Gutierrez 

WB 217 leticia.gutierrez@utoronto.ca 
 

Shipping & 
Receiving/Purchasing 

Mr. Phil Milczarek WB 16 phil.milczarek@utoronto.ca 
 

Activate TCard for access 
to the Graduate Common 
Room 

Mr. Dan 
Tomchyshyn 
Mr. Matt Tobin 

WB 260 must be done in person; remember to take 
your Tcard 

Expense Reimbursement Ms. Arlene Smith 
 

WB 217 arlene.smith@utoronto.ca 
 

Chair Professor D.W. 
Reeve 

WB 220 chair.chemeng@utoronto.ca 
 

Graduate Coordinator – 
graduate academic 
matters 

Professor V.G. 
Papangelakis 

WB 213 vladimiros.papangelakis@utoronto.ca 
 

Graduate Office – 
graduate student and 
administrative matters 

Ms. Pauline 
Martini/ 
Ms. Joan Chen/ 

WB 212 gradassist.chemeng@utoronto.ca 
grad.chemeng@utoronto.ca  
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2010-2011 Dates & Deadlines 
 
2010    

    

    

    

    

 September  Last date for payment of tuition fees to meet registration deadline 

 September  Labour Day – university closed 

 September  Safety Training for new M.A.Sc. and Ph.D. students (all day) 

 September  Safety Training for new M.A.Sc. and Ph.D. students (all day) 

 September  Most formal graduate courses and seminars begin in the week of September 
13 
 

 September  Fee deferral forms due in the Chem Eng Graduate  
 

 September  Chem Eng Graduate Student Orientation 

 September  Registration for September session ends; after this date, a late registration fee 
will be assessed 
 

 September   Final date to submit Ph.D. theses to SGS to avoid fee charges for 2010-11 
 

 September  Last day to enroll in undergraduate F and Y courses (1) 

 September  Coursework must be completed and grades submitted for summer session 
courses and extended courses (3) 
 

 September  May-June, July-August, and May-August Session grades available for viewing 
by students on ROSI 
 

 September  Confirmation that the final corrections to M.A.Sc. theses or M.Eng. project 
have been made in order to be considered for Fall Convocation; confirmation 
must be sent directly from the Supervisor to the Chem Eng Grad Office (email 
is fine) 
 

 October  Final date for receipt of degree recommendations and submission of any 
required theses for master's degrees for Fall Convocation (4) 
 

 October   Final date to submit final Ph.D. thesis for Fall Convocation 

 October   Final date to submit September session Program Plan forms to the Chem Eng 
Graduate Office 
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 October  Final date to add full-year and September session courses in ROSI 

 October  Thanksgiving Day – university closed 

 November  Last day to withdraw from undergraduate F courses (1) 

 November  Final date to drop September session full or half courses without academic 
penalty; this includes 500-level courses 
 

 November  Teaching Assistant Application for January (Winter) 2011 courses due  
 

 November  Fall Convocation Information and Dates are posted at: 
www.convocation.utoronto.ca, choose Fall 
 

 December  Winter break begins (for last day of classes before Winter break, consult 
graduate units concerned) – university closed until January 4th 

2011    

 January  Most formal graduate courses and seminars begin in the week of January 10th  
 

 January  Fee deferral forms due in the Chem Eng Graduate Office for students 
beginning their studies in January 2011 
 

 January  Final date for registration of students beginning program in January session; 
after this date, a late registration fee will be assessed 
 

 January  Last day to enroll in undergraduate S courses (1) 

 January  Final date to submit Ph.D. theses without fee payment for January session 
 

 January  Coursework must be completed and grades submitted for September session 
courses (3) 
 

 January  Final date to add January session courses (5) 

 January  Final date to submit January session Program Plan forms to the Chem Eng 
Graduate Office 
 

 January   September Session grades available for viewing by students on ROSI 
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 January  Confirmation that the final corrections to M.A.Sc. theses or M.Eng. project 

have been made in order to be considered for March or June Convocation 
without fees being charged for January session; confirmation must be sent 
directly from the Supervisor to the Chem Eng Grad Office (email is fine) 
 

 January  Final date for receipt of degree recommendations and submission of any 
required theses for March or June graduation for master's students without 
fees being charged for the January session (4) 
 

 January  Final date to request March degree deferral (in absentia) (6) 
 

 January  September dual registrants must be recommended for the master's degree by 
this date to maintain their Ph.D. registration (4) 
 

 February  Family Day – university closed 

 February  Last day to withdraw from undergraduate Y courses (1) 

 February  Final date to drop full-year or January session courses without academic 
penalty; this includes 500-level courses (5) 
 

 March  March Graduation In absentia Information is posted at: 
www.convocation.utoronto.ca, choose March in absentia 
 

 March  Last day to withdraw from undergraduate S courses (1) 

 April   Good Friday – university closed 

 April  Confirmation that the final corrections to M.A.Sc. theses or M.Eng. projects 
have been made in order to be considered for June Convocation; confirmation 
must be sent directly from the Supervisor to the Chem Eng Grad Office (email 
is fine) 
 

 April  For students obtaining degrees at June Convocation, course work must be 
completed and grades submitted for full-year and January session courses  
 

 April  Final date for receipt of degree recommendations and submission of any 
required theses for master's degrees for June Convocation(4) 
 

 April  Final date for submission of final Ph.D. thesis for students whose degrees are 
to be conferred at the June Convocation 
 

 April  Final date for degree recommendations of January dual registrants for the 
master's degree to maintain their Ph.D. registration (4) 
 

 May  For first day of summer classes, consult graduate unit concerned. 

 May  Final date for registration for May session 

 May  Final date to submit May-June or May-August Program Plan forms to the 
Chem Eng Graduate Office 
 

 May  Final date to enroll in May-June or May-August session courses  
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 May  Course work must be completed and grades submitted for full-year and 
January session courses (except for extended courses) (3) 
 

 May  January Session grades available for viewing by students on ROSI 
 

 May  Victoria Day – university closed 

 June  Spring Convocation Information and Dates are posted at: 
www.convocation.utoronto.ca, choose Spring  
 

 June  Final date to drop May/June F section courses without academic penalty; this 
includes 500-level courses 
 

 June  Final date to submit July-August Program Plan forms to the Chem Eng 
Graduate Office 
 

 June  Final date for enrolment in July-August courses 

 June  Final date to drop May-August session Y section courses without academic 
penalty; this includes 500-level courses 
 

 July  Canada Day Holiday – university closed 

 July   Final date to drop July-August S section courses without academic penalty; 
this includes 500-level courses 
 

 July  Coursework must be completed and grades submitted for May/June F Section 
Courses (3) 
 

 July  Grades for May/June F Section Courses available for viewing by students on 
ROSI 

 
(1) Graduate students may only enroll in undergraduate courses with the approval of their supervisor or graduate unit.  Students are 

responsible for meeting the deadlines and requirements of the undergraduate course as presented in class and in the 
undergraduate division’s calendar.  Graduate students will be graded under the graduate grading scale.  500-level courses follow 
the graduate course add/drop deadlines, as well as the graduate grading scale. 
 

(2)  
 

(3) Graduate units may establish earlier deadlines for completion of course work and may prescribe penalties for late completion of 
work and for failure to complete work, provided that these penalties are announced at the time the instructor makes known to the 
class the methods by which student performance shall be evaluated. 
 

(4) For final dates for completing degree requirements, students should consult their own departments.  
 

(5) Graduate units may establish earlier deadlines to add/drop courses. Please note that the last date to cancel a course or 
registration with no academic penalty is not the same as the last date to be eligible for a refund. 
 

(6) Students who complete all degree requirements by the end of the September session may graduate at the June convocation 
ceremony, or in March with no ceremony.  Those who chose March graduation may not attend the June convocation ceremony, and 
will receive their degree certificate in the mail. 
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Registration and Official Student Status 
 
A student is considered to be registered once they either pay or defer their fees.  Having 
a registered status means that you are officially part of the university and can access 
university and departmental services and areas. 
 

Fees 
 
The fees website:  http://www.fees.utoronto.ca/ is your primary source for general fee 
information; fee amounts, payment instructions and deadlines, etc. may be accessed 
from the site. 
 
Please consult the 2010-2011 Dates and Deadlines for relevant deadlines. 

(1) Fee Amounts 
Each of the M.A.Sc., M.Eng., and Ph.D. programs have a different program fee; check 
the fees website for more information. 
 

(2) Invoices and Interest 
Fee invoices are viewable and printable from the student information system (ROSI:  
http://www.rosi.utoronto.ca); they are no longer sent by mail to students.  The invoice will 
indicate the fees for each session, and will also include the minimum fee payment 
required in order to register.   
 

(3) Paying Fees 
Fees can either be paid at a bank using a printout of your invoice from ROSI, or through 
online banking directly from your bank account.  Please note that interest will be charged 
for any fees showing in your account as of November 15th; interest is assessed and 
charged on the 15th day of every month. 
 

(4) Request for Fees Arrangement 
Students in the M.A.Sc. or Ph.D. program may complete a “Request for Fees 
Arrangement” form from the School of Graduate Studies website 
(http://www.sgs.utoronto.ca) which will allow students to pay their fees up until April 30th, 
2011, without being charged interest. 
 
M.Eng. students receiving federal or provincial loan support such as OSAP _may_ be 
able to make be given an extended period of time to pay their fees.  This arrangement is 
made through the School of Graduate Studies at 63 St. George Street. 
 
Even with a fee arrangement in place, you will continue to receive email reminders from 
the university about your outstanding fees until they are paid in full. 
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Repository of Student Information (ROSI) 
 
ROSI:  http://www.rosi.utoronto.ca.  is the university-wide student information system 
that contains information such as current contact information, course enrolment, fees, 
and scholarship information.  Students are responsible for ensuring the accuracy of their 
information in ROSI including contact information, course enrolment and final grades. 
 
ROSI can be accessed as soon as your acceptance of the admission offer is processed 
by the department, so feel free to access it early and check it out!  There are instructions 
for first-time users that can be accessed from the main page of the ROSI site. 
 

Student Card (TCard) and Accessing University Services 
 
Once you have paid or deferred your fees, you can pick up your TCard; for more 
information on what identification you need, the hours of operation for the TCard Office 
locations, etc., please visit:  http://www.utoronto.ca/tcard/.  
 
After getting your TCard, you can set up your UTORid; this ID is what will allow you to 
set up your utoronto email address, and access online services such as online library 
journals, and the new University Portal.  To set up your UTORid, please visit:  
https://www.utorid.utoronto.ca/.  
 

Official Communications 
 
The university primarily uses the web and email to communicate important and official 
messages.  It is now a policy that all University of Toronto students set up and use a 
“utoronto” email account, and that this email address be entered in ROSI.  Students are 
ultimately responsible for maintaining current contact information in ROSI. 
 
Students are responsible for ensuring that they are receiving departmental email. 
 

The University Portal 
 
This is a new communication tool within the University.  Many professors set up course 
websites through the portal, which typically contain course descriptions and outlines, 
assignments, etc.  Students who are enrolled in the course and have a utoronto email 
address listed in ROSI will see a link to the course after entering the portal using their 
UTORid.  The portal can be accessed directly from the main University of Toronto 
webpage:  http://www.utoronto.ca.  

Courses 

(1) Course Enrolment 
 
There are 2 parts in the course enrolment process: 
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• approval to take specific courses as part of their Program 
• enrolling in the courses through ROSI 
 
Information on potential courses and links to departments that typically offer courses of 
interest to Chem Eng Grad students can be found on the Departmental website:  
http://www.chem-eng.utoronto.ca.  This information is provided to help you find 
appropriate courses, however it is by no means a complete list and these courses may 
not be offered each year. You are encouraged to consult the website for each 
department that is likely to offer courses of interest to you.  
 
Please consult the sessional Dates and Deadlines for relevant deadlines. 

(a) Approval 
Students complete the Program Plan form for their specific program; M.Eng. students 
complete the form and hand it in to the Graduate Office, while M.A.Sc. and Ph.D. 
students must have their Supervisor sign the form before handing it in to the Graduate 
Office.  
 
Why bother completing the form?   
Prior to graduation, the department reviews your Program Plan forms and recommends 
you for graduation only if you have completed the courses that have been approved.  
Without the appropriate forms, graduation may be delayed until formal approvals are 
received from the Supervisor and the Graduate Coordinator, or some of the courses may 
not be credited towards your degree and you will need to take additional courses in 
order to meet your degree requirements. 

(b) Enrolling 
Access ROSI at http://www.rosi.utoronto.ca.  
 
You can enroll in courses through ROSI before you receive approval to take the courses 
as part of your degree, however only courses that have been approved through the 
Program Plan will be counted towards your degree so make sure you regularly check 
your course information in ROSI. 
 
When enrolling in a course be sure to enter: 
Course number: e.g.  CHE1310H  
Section Code: usually F, S or Y.  This indicates whether the course is offered in 

the Fall session (F), the Winter session (S) or continues through 
both the Fall and Winter sessions (Y). 

Teaching Method: All graduate courses have a teaching method of LEC (lecture).   
Teaching Section: Most graduate courses only have one teaching session (0101).  

Although there may be only one teaching section the information 
must still be entered on the system. 

 
Not all graduate departments allow students to enroll in courses via ROSI, or there may 
be additional steps to enrolling in the course.  Below is a list of course statuses that may 
appear in ROSI: 
 
REQ: Course requested.  Must be resolved/approved by the last date to add a course. 
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INT: Course requested pending instructor approval in addition to 
coordinators’/advisor's approval. 

APP: Request approved.  Student is enrolled in course. 
REF: Request denied.  Student is not enrolled and may not make another request for 

this course via ROSI during this session. 
CAN: Course cancelled (student withdrew from course before deadline) 
WAIT: No Room in the meeting section.  Student has been placed on a waiting list 

based on category and will be enrolled automatically if space comes available. 
DWAIT:  Student has cancelled place on the waiting list or been removed. 
 
If you encounter problems adding a course in ROSI and the error message you receive 
is not clear, take note of it and contact the Graduate Office. 

(2) Courses “Extra” to Degree 
If you want to take a course and gain credit but do not want it to count towards your 
degree, you can take the course as “EXTra to degree”.  Please include the course on the 
Program Plan form and alert the Graduate Office by the course enrolment deadline that 
the course is to be extra to degree. 
 

(3) Auditing a Course 
If you want to attend a course but not complete the assignments or receive a grade, ask 
the instructor teaching the course if you can “sit in” on it.  There is no enrolment form, 
and no documentation provided that would confirm your attendance in the course.  
Please note that sitting in on a course is at the discretion of the course instructor. 
 

(4) Dropping a Course 
Students are responsible for dropping (withdrawing) from courses in ROSI by the 
appropriate deadline. 
 
Students must also complete a Program Change Form and submit it to the Graduate 
Office so we have documentation that you have dropped the course in ROSI and 
therefore will not see it on your academic record in ROSI.  For M.A.Sc. and Ph.D. 
students, this form should be signed by the supervisor before it is handed in to the 
Graduate Office. 
 

(5) Missed a course enrolment or withdrawal deadline?   
Contact the Graduate Office.  There is no guarantee that the problem can be resolved, 
however if there is a solution it will take anywhere from 4 to 10 weeks to complete the 
paperwork, forward the request to the appropriate offices, and receive confirmation that 
the change has been made.  Avoid the issue by checking ROSI often, especially as 
important deadlines approach! 
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(6) Grading and Evaluation 
Graduate grades are reported in Letter Grade format, as indicated in the chart below: 
 

Grade Meanings Letter 
Grade Scale 

Numerical Mark Scale 

Excellent  

A+  

A 

A- 

90-100%  

85-89% 

80-84%  

Good 

B+  

B 

B- 

77-79%  

73-76% 

70-72% 

Inadequate FZ 0-69% 
 
Seminar courses are typically assigned a final grade of “CR/NCR”, where “CR” means 
you have successfully completed the course, and “NCR” means you have not 
successfully completed the course. 
 
Graduate students taking undergraduate courses (such as “500-level” courses) are 
graded using the scale above, and not the scale used for undergraduate courses. 
 
Other grade reports that may appear in ROSI:  
 
INC  Incomplete: Assigned as a final report by a graduate unit review 

committee, or SGS Associate Dean on the basis of incomplete course work 
in special circumstances (e.g. medical reasons or when there are no 
grounds for assigning a failing grade). INC carries no credit for the course 
and is not considered for averaging purposes. 

IPR  In Progress: Assigned by the instructor as the report for a course since it 
continues in a subsequent session or program. The final grade for the 
course will appear only once and only for the last enrollment period. IPR 
carries no credit for the course and is not considered for averaging 
purposes. 

SDF  Standing Deferred: Assigned by a graduate unit review committee to a 
student who has been granted an extension for the completion of course 
work beyond the SGS deadline for completion of course work, pending 
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receipt from the instructor of a final course report. A final course report is 
due no later than the SGS deadline for completion of course work and grade 
submission following the original one for the course. If, by that date, a final 
grade is not available and the student has not submitted the outstanding 
course work, then the report of ‘SDF’ will be replaced by a final report of 
‘INC’. SDF carries no credit for the course and is not considered for 
averaging purposes. 

TRF  Program Transfer: Assigned by the School of Graduate Studies to a 
continuing research/seminar course begun but not completed in the first 
program and will not be required in the new program to which the student 
has been officially transferred. 

WDR  Withdrawal without academic penalty: Assigned by the graduate unit review 
committee, when there are extenuating circumstances, upon approval of the 
student’s request for late withdrawal from a course. It carries no credit for the 
course and is not considered for averaging purposes. 

XMP  Exemption: Granted on the basis of credit for work done elsewhere. It carries 
credit for the course, but is not considered for averaging purposes. 

 
Please consult the sessional Dates and Deadlines for the dates official course grades 
will be viewable in ROSI. 
 
If a grade does not appear in ROSI on or slightly after the deadline, contact the course 
instructor or the Graduate Office for more information. 
 

Transcripts 
 
The easiest way to order an Official transcript is through ROSI.  You can also order 
transcripts through the University of Toronto Transcript Centre:  
http://www.artsci.utoronto.ca/current/undergraduate/transcripts/transcriptform.  Please 
note that if we ask for an official transcript, we mean one that has been prepared by the 
Transcript Centre, sealed in an envelope by the Transcript Centre, and signed over the 
back flap by a Transcript Centre official.  If we ask for a “ROSI printout” we mean a 
printout of your academic history from ROSI. 
 

University Policies 
 
There are many policies which affect your status as a graduate student and responsible 
member of the university community.  They are to be found in the School of Graduate 
Studies Calendar which was given to you at orientation, or online at:  
http://www.sgs.utoronto.ca/governance/policies.htm.  
 
It is the student's responsibility to remain familiar with these policies, such as Intellectual 
Property, Inventions, Course Work Extensions, Academic Appeals, Code of Student 
Conduct, Leaves of Absence, etc. 
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Services and Programs Available to Students 
 
There is no way to summarize all the services available to students, however below 
are some of the key resources that may be of interest to Graduate Students.  Feel 
free to explore the services, clubs, and student organizations available to you. 
 

Departmental Services 

Chemical Engineering Graduate Student Association (CEGSA) 
http://cegsa.chem-eng.utoronto.ca/ 
 
CEGSA is the Chemical Engineering Graduate Student Association.  Graduate 
students in this Department are elected to the executive of CEGSA and take part in 
helping to organize a wide variety of social events for the graduate student body, 
the professors and the staff. These events encourage a greater sense of 
community within the department and contribute to the graduate student 
experience. CEGSA also serves as a liaison between the graduate student body 
and the Department. It represents the graduate students at the Graduate Students 
Union (a university-wide association), Faculty Council, and the Teaching Assistants 
Union (Local 3902 of CUPE).  

Leaders of Tomorrow – Graduate (LOT-G), WB240 
http://www.chem-eng.utoronto.ca 
The mandate of Leaders of Tomorrow is to equip graduate students with 
professional skills and leadership training that will be essential for success in their 
future careers. 
 
Created in 2005-2006, the Leaders of Tomorrow: Graduate initiative is driven by a 
'working group' of graduate students as a sub-committee of CEGSA (Chemical 
Engineering Graduate Students Association). 
 

Prospective Professors in Training (PPIT) 
http://www.engineering.utoronto.ca/about/programs/ppit.htm 
The PPIT program aims at preparing soon-to-be faculty members to the rigors of 
the academic position, and how to best manage their time and resources between 
teaching, research, and university administration. Participants are selected among 
students applicants nearing the completion of their Ph.D. degree based on their 
demonstrated research abilities and their passion for teaching and mentoring. 
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The Graduate Common Room (Grad Lounge), WB247 
The Graduate Common Room is for the use of all graduate students.  In, or right 
outside, it you will find daily newspapers, magazines, comfortable furniture, your 
mail box, announcements, vending machines, a coffee machine, a television, 
microwave ovens, and many other graduate students.  You will not find an ashtray, 
as this is a non-smoking Room.  Access is granted through your TCard. 
 

Graduate Office, WB 212 
gradassist.chemeng@utoronto.ca 
 
The Graduate Office administers the graduate program, but we, the Graduate 
Assistant, Graduate Administrator, and Graduate Coordinator are available as a 
resource to graduate students for both academic and non-academic issues. 
 
Feel free to drop by in person, or contact us by phone or email if you would like to 
set up a time to meet. 

Photocopiers, WB16 
A cash copy card may be purchased in Room 16 or obtained from your 
supervisor.  
 

Laptop and Projector, WB 217 
Need to borrow a laptop and projector for an upcoming presentation or meeting?  
These are available on a first-come, first-serve basis from the main office (WB217). 
 

Theses and Projects, WB 217 
Contact Leticia Gutierrez in the main office (WB217) for access to view previous 
M.A.Sc. and Ph.D. theses, and M.Eng. projects.  
 

Wireless Internet Access 
There is wireless access throughout the building, however with the thick concrete 
walls, you may need to move around a little in order to get adequate reception. 
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University Services 

Libraries  
http://www.utoronto.ca 
There are numerous libraries on campus.  The two main libraries for engineering 
references are the Engineering Library, located on the second floor of the Sandford 
Fleming Building, and the Science and Medicine Library in the Sigmund Samuel 
Library.  Tours of the latter are organized regularly.  There are also many on-line 
academic resources such as journals, etc. that can be accessed by clicking the 
“libraries” link on the main university website. 
 

Student Life Services 
http://www.studentlife.utoronto.ca/ 
 
The division of Student Life Programs & Services provides the support, 
opportunities and infrastructure you need to reach your full potential, including: 

• Accessibility Services 
• Career Centre 
• Counselling and Learning Skills 
• First Nations House 
• International Student Centre 
• Multi-Faith Centre 
• Psychiatric Service 
• Student Housing Service 

 
…just to name a few!  If you are looking for a particular service or type of support, 
the website is the best place to start. 
 

Hart House 
http://www.harthouse.ca/ 
Hart House is a place for all university students to participate in clubs, social 
events, and use the athletic facilities.  As a graduate student, part of your fees go 
towards a gym membership, and access is granted using your TCard.  Find out 
more by visiting the Hart House website. 

 
Graduate Professional Skills (GPS) Program 
http://www.sgs.utoronto.ca/informationfor/students/campus/gpsp.htm 
 
The Graduate Professional Skills program (GPS) is a new initiative from the School 
of Graduate Studies that consists of a variety of offerings providing doctoral stream 
students with a range of optional opportunities for skills development. 
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Funding 
The final terms of financial support negotiated between the supervisor and student 
should be communicated in writing by the supervisor to the student.  Graduate students 
are expected to apply for scholarships.  Students are invited to contact the Graduate 
Coordinator for advice regarding their financial arrangements. 
 

M.A.Sc. 
 
The minimum financial support in the M.A.Sc. program is $20,400/year for the first 1.5 
years of the program.  This support may be drawn from a combination of scholarships, 
fellowships and research stipend.  Subject to satisfactory performance, further support 
may be possible, and is at the discretion of your supervisor.  Additional details on 
graduate student funding may be found on the departmental website. 
 

M.Eng. 
 
The M.Eng. program is considered a professional master’s program and therefore no 
departmental funding package is provided.  Students in this program who require 
financial support may apply for governmental student loans through Canada Student 
Loans, the Ontario Student Assistance Program, or other provincial student assistant 
programs:  http://www.hrsdc.gc.ca/eng/learning/canada_student_loan/index.shtml. 
 

Ph.D. 
 
The minimum financial support in the Ph.D. program is $21,600/year for the first 3.5 
years of the program.  This support may be drawn from a combination of scholarships, 
fellowships and research stipend.  Subject to satisfactory performance, further support 
may be possible, and is at the discretion of your supervisor.  Additional details on 
graduate student funding may be found on the departmental website. 
 

Major Scholarship Holders 

(1) OGS/OGSST 
For students who receive an OGS or OGSST award, the funding amounts are topped up 
to: 
 
M.A.Sc. Program:  $21,600/year plus TAship for the year they receive the OGS/OGSST 
scholarship 
Ph.D. Program:  $22,800/year plus TAship for the year they receive the OGS/OGSST 
scholarship 
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(2) NSERC 
For M.A.Sc. and Ph.D. students who receive an NSERC award, the funding amount is 
topped up by the tuition amount for the academic year, which for 2010-2011 is 
$6,621.00.  TAship is also available for NSERC scholarship recipients, and is 
complementary to the NSERC and top-up funding. 
 

Sources of Funding 
 
Funding for M.A.Sc. and Ph.D. students usually comes from the following sources: 
 
• Major Scholarships such as NSERC, Ontario Government Scholarships (OGS), 

Ontario Government Scholarship in Science and Technology (OGSST), and the 
Connaught Scholarship 

• University of Toronto Fellowships 
• Departmental named Scholarships and Awards 
• Research Stipends 
• Teaching Assistantship (TAship) 
• Additional Sources of Funding 
 

(1) Major Scholarships 
NSERC and OGS award competitions normally occur in September and October of each 
year, and OGSST competitions usually take place in January or February.  The 
competition is announced when the applications become available, and the Department 
also informs students of information sessions to help students produce high quality 
award applications.  Connaught Scholarship holders are required to apply for OGS 
awards in order to have their Connaught award renewed.  Visa students may apply for 
OGS awards, but NSERC and OGSST awards are restricted to students with Canadian 
citizenship or permanent resident status only.   
 

(2) University of Toronto Fellowships 
All currently enrolled graduate students who have maintained a B+ average in course 
work and have obtained credit for seminar courses are considered for University of 
Toronto Open fellowships.  This form of funding is managed by the Graduate Office and 
there is no application for this funding.  Students will be contacted by email if they will be 
receiving this award as part of their funding package. 
   
Students enrolled beyond the second year of a M.A.Sc. program or beyond the fifth year 
of a Ph.D. program are not eligible to receive a U. of T. Fellowship. 
 

(3) Research Stipends 
Professors in the Department receive grants to support their research programs, and a 
large proportion of these funds are spent on research stipends.  Ultimately, graduate 
students are responsible for ensuring that their own total compensation meets the 
minimum funding package levels.  Any research stipend issues should first be discussed 
with the student’s supervisor.  Research stipends are managed by Ms. Julie Mendonca. 
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(4) Teaching Assistantships 
A Teaching Assistantship (TA) position of approximately 40 hours is set aside for the first 
year of study.  It is also possible to be allowed up to a maximum of 100 TA hours per 
year.  Teaching assistantship positions will be limited, within the Department, to two 
years for M.A.Sc. students and four years for students in the Ph.D. program. 
 
The pay rate is set through a Collective Agreement between the university and CUPE 
Local 3902, the union representing Teaching Assistants at UofT.  To view the collective 
agreement, please visit:  http://www.hrandequity.utoronto.ca/pca/ca.htm.  
 
Income from TA will be complementary to minimum support.  
  
Teaching Assistantship application forms can be found on the Department’s web-site:  
http://www.chem-eng.utoronto.ca.  Please read the Department Guidelines for Teaching 
Assistants before applying for a Teaching Assistant position.  Forms should be 
submitted to Ms. Julie Mendonça, Room 201C by a certain deadline.  
 
Students are required to take the Safety Workshop (CHE 2222H) and pass the 
associated examination to be eligible for Teaching Assistantships. 

(5) Additional Sources of Funding 
Beyond the financial package a student receives, there are additional forms of funding 
available.   
 

(a) Differential Fee Waiver 
Students studying under a study permit/visa and paying international student fees are 
normally provided with a differential fee waiver that covers the difference between 
international and domestic fees.  The waiver will be applied directly to your fees in 2 
installments. 
 

(b) Departmental, Faculty, and University Scholarships 
We encourage all graduate students to apply for scholarships they qualify for.  Students 
will receive email notices of Departmental and Faculty scholarships that become 
available, but are also encouraged the check the SGS website for any other 
scholarships:  
http://www.sgs.utoronto.ca/Assets/current/Awards/Scholarshipsdescription.pdf.  There is 
a “scholarship awards listing” on the above site which is searchable and lists the majority 
of awards at the University. 
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Social Insurance Number  
 
All students require a Social Insurance Number (S.I.N.) in order to receive financial 
support such as research stipend or teaching assistantships from the University.  In 
addition, a S.I.N. is required for all applications for Ontario Graduate Scholarships and 
NSERC scholarships.   S.I.N. application forms can be found at:  
http://www.servicecanada.gc.ca/en/sc/sin/index.shtml.  Please contact Julie Mendonça 
prior to applying for your S.I.N. so she can provide you with the employment letter 
required in the S.I.N. card application process. 
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Degree Programs 

Collaborative Programs  
 
The Department participates in the collaborative programs listed below: 
• Biomedical Engineering  (M.A.Sc., Ph.D.),  

http://www.ibbme.utoronto.ca/  
• Environmental Engineering (M.A.Sc., M.Eng., Ph.D.), 

http://www.energy.engineering.utoronto.ca/ 
• Environmental Studies (M.A.Sc., M.Eng., Ph.D.), 

http://www.environment.utoronto.ca/ 
• Genome Biology and Bioinformatics (Ph.D.),  

http://www.biochemistry.utoronto.ca/  
 

(1) Admission 
Typically, applicants will select the collaborative program through their application for 
admission, however it is sometimes possible to register in the collaborative program 
after being admitted into the Chem Eng program.  Please review the online information 
for the collaborative program to determine how to apply. 
 

(2) Degree Requirements 
Students must fulfill the requirements for the collaborative program and the home unit 
(Chemical Engineering and Applied Chemistry).  Please visit the sites above to find out 
more information on the requirements for the collaborative program. 
 
On successful completion of requirements for the collaborative program, a notation is 
added to the student's transcript.  
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M.A.Sc. Program Information 
 

(1) Program Outline 
The M.A.Sc degree program is intended primarily for those who wish to pursue 
advanced studies at the Master’s level with a strong research (usually experimental) 
focus.  It is also intended for those who wish to prepare for a career in research and/or 
plan to continue their graduate studies through the Ph.D. degree. 
 

(2) Duration 
The minimum program length is 2 sessions (8 months), and the maximum length is 9 
sessions (36 months). 
 
After 6 consecutive sessions (24 months), a student's progress will be reviewed by the 
Graduate Coordinator.   
 
With a normal first session course load of 2 courses a supervisor will assume that their 
research student has spent 50% of his or her time on research.  
 

(3) Residence 
M.A.Sc. students are to be in full-time attendance (residence) for a minimum of 2 
sessions (8 months).  Students are to be in full-time attendance until the M.A.Sc. 
departmental oral examination has taken place. 
 

(4) Degree Requirements 
Students in the program complete 3 half-credit (H) courses, a variety of Seminar 
courses, plus a thesis.  Course and thesis requirements are explained below. 
 

(a) Course Requirements 
• Normally, an M.A.Sc. student takes 2 academic courses in their first session of study 

and completes all academic courses within the first year of study; this is at the 
discretion of the supervisor and also depends on course availability 

• One course must be from the Fundamentals category (as posted on the CHE 
website) and one outside the research area of the student. All Fundamentals courses 
must be CHEXXXXH-F/S courses. Courses outside the Department can be 
considered for the Fundamentals category only if they are joined-courses and one of 
the instructors is a CHE core faculty. All other courses, from within or outside the 
Faculty, are considered Specialized courses. A list of Fundamentals courses exists 
on the CHE website. 

• Courses are normally taken from Engineering or Physical Science departments – 
check the courses section of the Chem Eng website for course suggestions 

• Students are also required to take a seminar-attending course (4 terms) and a 
seminar-presenting course in the winter term of their first year (one term). Students 
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that perform poorly in the seminar-presenting course will be advised (cc to the 
supervisor) to attend the Scientific Writing course the following semester. It is up to 
them and their supervisor to followup. 

• Students in a collaborative program must satisfy the requirements of that program in 
addition to this Department’s requirements 

• A maximum of 1 half-credit (H) 500-level course may be taken as part of the degree. 
Graduate courses offered in other Faculties that are co-taught with u/g students and 
do not have a separate course component for grad students (eg,  different 
assignments, an extra project, different final exam, etc.) are considered equivalent to 
500-level. The Graduate Office tracks these courses and it will be up to the student 
to make a case for a new course currently not in our database. 

•  All courses taken for credit, whether as part of the degree or extra to degree, require 
approval by the Supervisor first, followed by the Graduate Coordinator. 

 
Minimum of 1 Fundamental course Minimum of 3 Academic Courses 
Minimum of 1 Academic course outside research area 

Seminar Courses 
Attending Seminar:   
Seminars in Chemical Engineering 

Successful completion in the Fall and Winter session in the 
first 2 years of study (4 terms); the code for Fall 2010 is 
CHE3004H-F and Winter 2011 is CHE3005H-S 

Presenting Seminar:   
Graduate Student Seminar 
 
The Seminar will depend on the degree 
program you are registered in: 
 

CHE 2011H: students not in a collaborative program  
- In the first year, Winter (S) session 
 
BME 1010H: students in the Biomedical Collaborative 
Program (IBBME) 
- Once a year, either Fall (F) or Winter (S) session 
 
EDE3000H: students in the Environmental Engineering 
Collaborative Program (CEEP) 
- Twice in total over your degree 

Additional Required Courses 
CHE2222H 
(Safety Training Workshop) 

Successful completion of CHE2222H before embarking on 
research or teaching in the undergraduate laboratories. 

How to become an Outstanding 
Graduate Student 

Attend in the first year of study; part of CHE300x.  See 
courses page on the Chem Eng website for meeting 
schedule 

JDE1000H 
(Ethics in Research) 

Successful completion of JDE 1000H, normally in the first 
year of study; enroll in either the F or S section of the 
course. 

(b) Thesis 
The thesis should give evidence of mastery of the topic, originality and creativity, and be 
written and defended in an acceptable manner.  Although it is desirable that the work 
reported in the thesis be of such a nature and calibre that it can be published, it is not a 
requirement for fulfillment of the M.A.Sc. program. 
 
Students may, upon agreement with their supervisor(s), submit a collection of 
publishable papers as their thesis.  This collection must at minimum have a coherent 
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topic with an introduction presenting the general theme of the research and a conclusion 
summarizing and integrating the major findings. It cannot be a photocopy of a submitted 
or published manuscript.  The minimum requirement is one paper submitted to a good 
quality, peer-reviewed journal, where the student is the principal contributor. 
 
Information about the SGS requirements for theses can be found on the web.  These are 
in addition to the Departmental requirements found in the document: Writing for 
Engineers, available in the Graduate Office.  Theses which do not conform to these 
guidelines will NOT be accepted by SGS.  The SGS website includes information on: 
• technical requirements 
• previously copyrighted material 
• forms to accompany the completed thesis 
• authority to distribute (including delayed publication of thesis) 
• binding 
• microfilming charges 
 
Where someone other than the candidate is a co-author of any portion of the thesis, this 
fact should be clearly indicated in the introduction, which should also state the actual 
contribution of the candidate to the work.  The examination committee must be satisfied 
that the candidate's personal contribution to the thesis is sufficient to fulfill the 
requirements of the M.A.Sc. degree.  A candidate who intends to submit jointly authored 
work must be prepared to satisfy the committee on this issue.  A statement from the co-
author as to the candidate's contribution may be helpful. 
 
The thesis should contain sufficient information so that others can replicate the 
experiments conducted. 
 
 
Length of Thesis 
The thesis should be no longer than 70 pages plus relevant appendices.  If the student 
believes the thesis must be significantly longer, then he or she should consult his or her 
supervisor and the Graduate Coordinator. 
 
Bound copies of previously completed theses are available through the Main Office (WB 
217).  Please note that these theses may not necessarily meet SGS requirements, and 
that the best source of information around thesis preparation (including templates) is 
through SGS. 
 

(5) M.A.Sc. Departmental Oral Examination 
Once completed, the thesis must be presented and defended before a committee in a 
Departmental Oral Examination. 
 

(a) Examination Committee Members 
The Examination Committee is comprised of: 
• the supervisor(s), and 
• two other faculty members, one of whom must be a core member of this Department. 
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The supervisor and student select the members of the examining committee and 
arrange a date and time convenient for all members.   
 

(b) Distributing Thesis Document  
Copies of the thesis should be distributed to the members of the examining committee at 
least two weeks in advance of the date of the oral.  Committee members may refuse to 
participate in an oral examination if less time is given for the appraisal of the thesis. 
 

(c) Formal Request for the M.A.Sc. Departmental Oral Exam 
Once the committee membership has been determined, an M.A.Sc. Oral Examination 
Request Form is to be completed and submitted to the Graduate Office.  The form can 
be found on the “Forms and Handbooks” page under the “Graduate Studies” section of 
the Chemical Engineering website:  http://www.chem-eng.utoronto.ca.  
 
In order to hold the Examination, the form is to be submitted to the Graduate Office (WB 
212) a minimum of one week (5 business days) prior to the examination.  Please ensure 
that a ROSI printout of your transcript is attached to the form. 
 
The meeting room and laptop/projector can be booked through Ms. Gorette Silva in the 
main office (GB 217). 
 

(d) Conduct of M.A.Sc. Oral Examination 

(i) Pre Oral Review 
At the start of the oral the candidate will be asked to leave the room while the following 
procedures are carried out: 
• The Chair will review the Departmental Policies related to the M.A.Sc. program 
• The Committee will review the length of time the candidate has been registered in 

the M.A.Sc. program 
• The Committee will review the student's course performance. 
 

(ii) Oral Examination 
The candidate and any graduate student observers will then be asked to enter the room, 
and the candidate will make a 20 minute presentation on his/her research. 
 
The committee members will then question the student on his/her research.  Student 
observers may also ask questions. 
 
At the end of the question period, the candidate and any observers will be requested to 
leave the room. 

 (iii) Post Oral Review 
On the basis of the thesis and the oral defense, the committee may recommend that: 
• The thesis may be accepted as is and the candidate be awarded the M.A.Sc degree 
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• The candidate be awarded the degree subject to minor modifications of the thesis 
• The candidate be given an opportunity to address shortcomings in his/her thesis or 

defense with the objective of a reconvened oral being held at a later date 
• The candidate withdraw from the program 
 
The qualifications of the candidate for a Ph.D. program are reviewed at the meeting.  
The committee reviews qualifications based on the following factors: 
• A student wishing to proceed to the Ph.D. program is normally expected to complete 

the M.A.Sc program in four consecutive sessions 
• The student must obtain a B+ average in the 3 required courses.  Students failing a 

required course would not normally be eligible for proceeding to a Ph.D. program 
• Although no official grade is given to the thesis and its defense, the overall B+ 

average required by SGS at the master's level for procedure to a Ph.D.  program will 
be taken into account 

 

(6) Thesis Submission 
Once any modification/corrections have been made and the supervisor has approved 
the thesis, the thesis may be submitted according to the requirements below: 
 
• 1 electronic copy to School of Graduate Studies submitted online at:  

http://www.sgs.utoronto.ca/informationfor/students/finish/final/etd.htm  
• 1 bound copy to the Main Office (see Ms. Leticia Gutierrez, Room 217) 
• 1 bound copy to each supervisor 
 
Please check Appendix A for information on the policy regarding thesis preparation 
costs. 
 

(7) Graduation 
The Department must make a degree recommendation to SGS before a student’s 
degree may be considered complete.  In order for the Department to make this 
recommendation, the following items must be completed: 
• The supervisor informs the Graduate Office via email that any required thesis  

corrections/modifications have been made 
• The Graduate Office reviews the students file to ensure that degree requirements 

have been met 
• The student completes and hands in the Materials Sign-Off form to the Graduate 

Office (form can be found on the Chem Eng website:  http://www.chem-
eng.utoronto.ca)  

 
Please ensure you meet the deadline set by SGS in order to avoid additional tuition 
charges. 
 

(8) Entering the Ph.D. Program directly after completing the M.A.Sc. 
For students who complete an M.A.Sc. in the Department of Chemical Engineering and 
wish to begin a Ph.D. in the department immediately after finishing the M.A.Sc., a 
complete online SGS admission application must be submitted.  For more information on 
the admission requirements for Chemical Engineering and Applied Chemistry, please 
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visit “Admissions” under the “Graduate Studies” section of the departmental website:  
http://www.chem-eng.utoronto.ca.  
 

(9) Transfer to the Ph.D. Program (M.A.Sc. By-Pass) 
Strong M.A.Sc. candidates may apply to bypass the M.A.Sc program and transfer 
directly to the Ph.D. program.  The M.A.Sc. by-pass typically occurs 12 months into the 
M.A.Sc. program, but may occur as early as 8 but no later than 16 months after starting 
the M.A.Sc. program.  Times outside of the 8-16 month window require approval of the 
Graduate Coordinator.   
 
A student who wishes to bypass the M.A.Sc degree and proceed to a Ph.D. program 
must successfully complete and obtain an average of A- in the three courses taken in 
the M.A.Sc., and have completed all relevant seminar-attending courses (i.e., CHE300X 
series) as well as and one seminar presenting (CHE2011) since MASc registration prior 
to by-passing to the Ph.D. program.   
 

(a) M.A.Sc. By-Pass Oral Examination 
Transfer into the Ph.D. program requires successful completion of the M.A.Sc. By-Pass 
Oral Examination. 
 

(i) Examination Committee Members 
The Examination Committee is comprised of: 
• the supervisor(s) 
• two other faculty members, one of whom must be a core member of this Department 

(determined by the supervisor(s) and candidate), and 
• a Chair, who is selected by the Graduate Coordinator 

(ii) Distributing Research Summary 
Copies of the summary (20-50 pages is typical) of completed and proposed research 
should be distributed to the members of the examining committee at least two weeks in 
advance of the date of the examination.  Committee members may refuse to participate 
in the examination if less time is given to review the document. 

(iii) Assigning a Chair 
The candidate must email the following items to the Graduate Coordinator before setting 
the examination date, who will then select the Chair for the examination: 
 
• a copy of their Abstract 
• the research cluster they are studying in 
• the name of each Committee member 
 
Once the Graduate Coordinator has provided the candidate with the name of the Chair, 
the candidate may make a formal request to hold the M.A.Sc. By-Pass examination to 
the Graduate Office. 
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(iv) Formal Request for the M.A.Sc. By-Pass Oral Examination 
An M.A.Sc. Oral Examination Request Form is to be completed and submitted to the 
Graduate Office.  The form can be found on the “Forms and Handbooks” page under the 
“Graduate Studies” section of the Chemical Engineering website:  http://www.chem-
eng.utoronto.ca.  
 
In order to hold the Examination, the form is to be submitted to the Graduate Office (WB 
212) a minimum of two weeks (10 business days) prior to the examination.  Please 
ensure that a ROSI printout of your transcript is attached to the form. 
 
The meeting room can be booked by contacting Ms. Gorette Silva in the main office (GB 
217). 

(v) Conduct of the M.A.Sc. By-Pass Oral Examination 

(1) Pre Oral Review 
At the start of the oral the candidate will be asked to leave the room while the following 
procedures are carried out: 
• The Chair will briefly review the relevant Departmental Policies related to the M.A.Sc. 

program 
• The Committee will review the length of time the candidate has been registered in 

the M.A.Sc. program 
• The Committee will review the student's course performance. 
 

(2) Oral Examination 
The candidate and any graduate student observers will then be asked to enter the room, 
and the candidate will make a 20 minute presentation on his/her research. 
 
The committee members will then question the student on his/her research.  Student 
observers may also ask questions. 
 
At the end of the question period, the candidate and any observers will be requested to 
leave the room. 

(3) Post Oral Review 
On the basis of the research summary, presentation, and academic standing, the 
committee may recommend that: 
• the student transfer to the Ph.D. program 
• the student remain in the M.A.Sc. program 

(4) Transfer Process 
Upon successful completion of the bypass oral, students should fill out a Transfer 
Request form which is available on the School of Graduate Studies website, 
www.sgs.utoronto.ca.  This is necessary for the official transfer into the Ph.D. program. 
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Students who successfully by-pass into the Ph.D. program are not required to hold a 
Ph.D. Qualifying Examination during their Ph.D. studies, as the M.A.Sc. by-pass exam 
fulfills this requirement. 
 

(10) Unsatisfactory Progress 
After each semester, the Departmental Graduate Studies Committee will consider the 
cases of those students who fail one graduate course.  Students who at any time 
accumulate two failing grades will be required to withdraw unless extenuating 
circumstances exist.  Students with one failure who are allowed to proceed will have 
their cases reviewed at a later date. 
 
Students whose research work is unsatisfactory in the opinion of their supervisor, and/or 
who have not completed the degree requirements after 18 months may have their 
progress to date assessed by a three-person committee made up of the supervisor and 
two faculty knowledgeable in the research area.  The committee has complete authority 
to recommend the termination of a student’s degree program if adequate progress is not 
demonstrated. 
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M.Eng. Program Information 
 

(1) Program Outline 
 
The M.Eng Program is primarily intended for engineers in professional practice or recent 
undergraduate engineering program graduates who wish to pursue advanced studies at 
the Master's level without committing themselves to experimental research. 
 

(2) Duration 
 
The program may be completed on a full-time or part-time basis.  The minimum program 
length is 2 sessions (8 months), and all requirements must be completed within 6 years.  
Full-time students normally complete the program within 1 to 2 years. 
 

(3) Residence 
  
M.Eng. students are not required to be in full-time attendance (residence) and do not 
need to be continually enrolled in courses; they may “stop out” for a session or two.  The 
one exception is the M.Eng. project.  Once an M.Eng. student enrolls in the project 
course, they will be continually enrolled in the project (and pay fees) until the project is 
complete. 
 
During the sessions that an M.Eng. student has stopped out, no academic fees will be 
charged, and access to university services are suspended until the student enrolls in 
courses. 
 
Stopping out has no effect on program duration, however all degree requirements are to 
be completed within 6 years of commencement of the program. 
 

(4) Degree Requirements 
 
Students in the program complete 10 half-credit (H) courses, or 7 half-credit (H) courses 
plus a research project supervised by a Faculty member.  Students must complete at 
least 1 course in the first session of study in order to maintain their registration status. 
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(a) Course Requirements 
 
• Students need to take a minimum number of 3 CHE technical courses. Joined 

technical courses (such as JCI, JTC and JCB courses) having a core Departmental 
faculty co-instructor are also eligible. A list of such courses is posted on the CHE 
website.  

• No more than 3 half-credit (H) courses taken as part of the degree may be 500-level 
courses; no other undergraduate courses may be used to meet M.Eng. degree 
requirements. Graduate courses offered in other Faculties that are co-taught with u/g 
students and do not have a separate course component for grad students (eg, 
 different assignments, an extra project, different final exam, etc.) are considered 
equivalent to 500-level. The Graduate Office tracks these courses and it will be up to 
the student to make a case for a new course currently not in our database. 

• Students in a collaborative program must satisfy the requirements of that program in 
addition to this Department’s requirements 

• Check the departmental website to determine which courses are technical and which 
are non-technical 

• The Department offers student counseling services on course selection matters. 
Professor Jane Philips (WB 24) is available as MEng student program advisor 

• You may also take courses from outside the Department; check the Chem Eng 
website for both the suggested course list and links to other Departments often 
offering courses of interest to Chem Eng Grad Students. 

• Up to 4 courses with non-technical content are allowed. 
 

Scenario 1:  Program does not include the M.Eng. Project 
 
Technical Courses:  6 to 10 half-credit (H) courses 
Normally taken from Engineering or Physical Science departments – check the courses section of the 
Chem Eng website for course suggestions 
If in the Environmental Engineering (CEEP) Collaborate Program, 2 half-credit (H) courses may be 
from the Institute of Environmental Studies 
Non-Technical Courses: 0 to 4 half-credit (H) courses 
Taken from either the Faculty of Management Studies or Engineering Management (ELITE).  Only 1 
half-credit (H) non-technical course may be taken through the Faculty of Management Studies 
Additional Course 
EDE3000H 
(Environmental Engineering Seminar) 

Mandatory only for students in the Environmental Engineering 
Collaborative Program (CEEP).   

 

Scenario 2: Program includes the M.Eng. Project 
 
Technical Courses:  3 to 7 half-credit (H) courses 
Normally taken from Engineering or Physical Science departments – check the courses section of the 
Chem Eng website for course suggestions 
If in the Environmental Engineering (CEEP) Collaborate Program, 2 of the half-credit (H) Technical 
courses may be from the Institute of Environmental Studies 
Non-Technical Courses: 0 to 4 half-credit (H) courses 
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Taken from either the Faculty of Management Studies or Engineering Management (ELITE).  Only 1 
half-credit (H) non-technical course may be taken through the Faculty of Management Studies 
Additional Courses 
CHE1800Y 
(M.Eng. Project) 

The project is optional.  See the “M.Eng. Project” section of 
this handbook for more information. 

CHE2222H 
(Safety Training Workshop) 

Successful completion of CHE2222H before starting the 
M.Eng. Project. 

EDE3000H 
(Environmental Engineering Seminar) 

Only for students in the Environmental Engineering 
Collaborative Program (CEEP).  This course is optional. 

 

(5) Unsatisfactory Grades 
 
The Department allows each M.Eng. candidate to have up to two failed or incomplete 
courses, but at least one of these must be retaken and passed.  Candidates obtaining 2 
failing or incomplete grades will normally have their registration terminated. 
 

(6) ELITE Certificate 
 
An ELITE (Entrepreneurship, Leadership, Innovation and Technology in 
Engineering) Certificate will be issued when any four ELITE courses are successfully 
completed. This certificate would be granted in addition to the M.Eng. degree.  More 
information on the certificate, including a current list of ELITE courses, can be found at:  
http://www.engineering.utoronto.ca/informationfor/graduate/elite.htm. 
 

(7) M.Eng Project  
 
The project can (but not necessarily) be of an original nature, and must be carried out 
under the supervision of a Faculty member.  The topic of the project should be selected 
in consultation with the prospective supervisor, and may entail experiments or data 
collection at the student's place of employment, if suitable arrangements can be made.  
The project should entail a critical review of the relevant literature, data collection and 
analysis, and possibly new theory.   
 
The effort required to complete the project should be approximately equivalent to three 
half courses.   
 
Bound copies of previously completed projects are available through the Main Office 
(WB 217). 
 
Length of Report 
The report should be approximately 50 pages long plus relevant appendices.   
 

(a) M.Eng Project Departmental Oral Examination 
Once completed, the project must be presented and defended before a committee in a 
Departmental Oral Examination. 
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(i) Examination Committee Members 
The Examination Committee is comprised of: 
• the project supervisor(s), and 
• two other faculty members, one of whom must be from this Department. 
 
The supervisor(s) and student select the members of the examining committee and 
arrange a date and time convenient for all members.   
 

(ii) Distributing Project Document 
Copies of the project document should be distributed to the members of the examining 
committee at least two weeks in advance of the date of the oral.  Committee members 
may refuse to participate in an oral examination if less time is given for the appraisal of 
the document. 
 

(iii) Formal Request for the M.Eng. Departmental Oral Examination 
Once the committee membership has been determined, an M.Eng. Oral Examination 
Request Form is to be completed and submitted to the Graduate Office.  The form can 
be found on the “Forms and Handbooks” page under the “Graduate Studies” section of 
the Chemical Engineering website:  http://www.chem-eng.utoronto.ca.      
 
In order to hold the Examination, the form is to be submitted to the Graduate Office (WB 
212) a minimum of one week (5 business days) prior to the examination.  Please ensure 
that a ROSI printout of your transcript is attached to the form. 
 
The meeting room and laptop/projector can be booked by contacting Ms. Gorette Silva in 
the main office (GB 217). 
 

(iv) Conduct of M.Eng. Orals 
 

(1) Pre Oral Review 
At the start of the oral the candidate will be asked to leave the room while the following 
procedures are carried out: 
• The Chair will briefly review the relevant Departmental Policies related to the M.Eng 

program 
• The Committee will review the student's course performance. 
 

(2) Oral Examination 
The candidate and any graduate student observers will then be asked to enter the room, 
and the candidate will make a 20 minute presentation on his/her project. 
 
The committee members will then question the student on his/her project.  Student 
observers may also ask questions. 
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At the end of the question period, the candidate and any observers will be requested to 
leave the room. 

(3) Post Oral Review 
On the basis of the oral defense, the committee may recommend that: 
• the project be accepted as is, and the candidate be awarded the M. Eng degree, or 
• the candidate be awarded the degree subject to minor corrections of the project, or 
• the candidate be awarded the degree subject to minor modifications of the project, or 
• the meeting  be adjourned and reconvened in order to give the candidate the 

opportunity to address shortcomings in his/her defense 
 
If minor modifications or corrections are recommended, they will be identified by the 
Examination Chair at the time of the examination.  Following the oral examination, the 
student must make all corrections to the project as required by the examining committee 
and submit the final project to their supervisor(s). 
 

(8) Project Document Submission 
Once the supervisor(s) approve the corrected thesis (if applicable), the student should 
submit 2 bound copies to the Main Office (room 217 - see Ms. Leticia Gutierrez); and 1 
bound copy to each supervisor. 
 

(9) Graduation 
 
Roughly one month prior to completion of your final course(s) and/or project, send an 
email to the Graduate Office with your intention to graduate.  If you have completed an 
M.Eng. project as part of your degree, the supervisor must notify the Graduate Office 
that all required modifications/corrections have been made to the project before a 
degree recommendation can be considered. 
 
Consult the SGS sessional Dates and Deadlines for degree completion. 
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Ph.D. Program Information 
 

(1) Program Outline 
 
The Ph.D. degree program is intended primarily for those who wish to prepare for an 
advanced career in research and/or academia. 
 

(2) Duration 
 
The minimum program length is 3 sessions (1 calendar year), and all degree 
requirements must be completed within 15 sessions (5 calendar years). 
 
Students who by-pass from the M.A.Sc. program have 15 sessions (5 calendar years) 
from the start date of their M.A.Sc. program to complete the Ph.D. requirements. 
 

(3) Residence 
 
The candidate is expected to remain in continuous residence until the Departmental 
recommendation for the Final Oral Examination has been made. 
 
If academic matters prevent a student from maintaining residency (such as conducting 
research at a location away from the university) the supervisor must request and receive 
approval from the Graduate Coordinator for the accommodation.  Additional approvals or 
documentation may be required; contact the Graduate Office for more information. 
 
If continuous residence is not maintained and no accommodation has been granted by 
the Graduate Coordinator, the Reading Committee and Departmental oral may be 
withdrawn, and the candidate may be required to appeal to the Dean of the School of 
Graduate Studies to schedule the Final Oral Examination. 
 

(4) Degree Requirements 
The Ph.D. Program is comprised of course requirements, regular review of research and 
program progress and a thesis requirement.  Each requirement is described in detail 
below. 
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(a) Course Requirements 
• Normally, a Ph.D. student completes all academic courses within the first year of 

study; this depends on course availability and is at the discretion of your supervisor. 
The number of courses depends on whether the student is admitted directly to PhD, 
after a MASc by-pass, of after completing a Master’s at UofT, or elsewhere in N. 
America – see table below.  

• Courses are normally taken from Engineering or Physical Science departments; 
check the courses section of the Chem Eng website for course suggestions 

• A maximum of 1 half-credit (H) Faculty of Management Studies or Engineering 
Management (ELITE) courses may be taken 

• No 500-level courses may be used towards your Ph.D. degree requirements 
Graduate courses offered in other Faculties that are co-taught with u/g students and 
do not have a separate course component for grad students (eg,  different 
assignments, an extra project, different final exam, etc.) are considered equivalent to 
500-level and will NOT be eligible for registration.  The Graduate Office tracks these 
courses and it will be up to the student to make a case for a new course currently not 
in our database. 

• At least one course among the 4 required (for those with MASc or by-passing), or 
two among the 6 required (for those with BASc) must be from the Fundamentals 
category. All Fundamentals courses must be CHEXXXXH-F/S courses. Courses 
outside the Department can be considered for the Fundamentals category only if 
they are joined-courses and one of the instructors is a CHE core faculty. All other 
courses, from within or outside the Faculty, are considered Specialized courses. A 
list of Fundamentals courses exists on the CHE website. 

• Students in a collaborative program must normally satisfy the requirements of that 
program in addition to this Department’s requirements 

• All courses taken for credit, whether as part of the degree or extra to degree, require 
approval by the supervisor and Graduate Coordinator. 

 
Academic Courses 
If you have: You need to take: 
Previously completed an M.A.Sc. degree At least 4 half-credit (H) courses 
Started in the M.A.Sc. program, by-passed to the Ph.D. At least 3 half-credit (H) courses 
Started in the M.A.Sc. program, by-passed to the Ph.D. and 
already have a Master’s degree from a non-North American 
university  

At least 1 half-credit (H) course 

Entered the Ph.D. program directly after completing a 
Bachelor’s degree 

At least 6 half-credit (H) courses 

Seminar Courses 
Attending Seminars:   
Seminars in Chemical Engineering 

Successful completion in the Fall and Winter session in the 
first 4 years of study (8 terms); the code for Fall 2010 is 
CHE3004H-F, and Winter 2011 is CHE3005H-S 
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Presenting Seminars:   
Graduate Student Seminar 
 
The Seminar will depend on the degree 
program you are registered in: 
 

CHE 2011H: students not in a collaborative program  
- Once, preferably in year 3 of study (even for by-passed 
students) 
 
BME 1011H: students in the Biomedical Collaborative 
Program (IBBME) 
- Once a year, either Fall (F) or Winter (S) session 
 
EDE3000H: students in the Environmental Engineering 
Collaborative Program (CEEP) 
- Twice in total over the degree 

Additional Required Courses: 
The courses below are to be taken once in your graduate studies at the University of Toronto; if you 
have taken the course in your M.A.Sc., you do not need to take the course in your Ph.D.. 
CHE2222H 
(Safety Training Workshop) 

Successful completion of before embarking on research or 
TA’ing. 

How to become an Outstanding 
Graduate Student 

Attend in the first year of study, if not taken previously 
during the MASc in this Department; part of CHE300x.  
See courses page on the Chem Eng website for 
meeting schedule 

JDE1000H 
(Ethics in Research) 

Enroll in either the F or S section of the course. 

 

(b) Review of Research and Program Progress 
A Ph.D. student in good standing who has achieved all program requirements including 
course requirements, qualifying departmental examinations, approved thesis topic and 
regular reading  committee meetings, is eligible for candidacy.  Note:  A Ph.D. student 
may be denied further registration in their program and will have their eligibility 
terminated at the end of the third year of registration if by that time candidacy is not 
achieved. 
 
With supervisor and Departmental approval, a request for extension to achieve 
candidacy may be submitted to SGS in order to grant additional time to meet candidacy 
requirements. 

(i) Ph.D. Reading Committee 
Each candidate, in consultation with his or her research supervisor, is to arrange for the 
establishment of a Reading Committee at the beginning of his or her program.   
 
Following the Ph.D. Qualifying Examination, the committee normally meets every 9 
months to review the progress of the research program.  Should there be extenuating 
circumstances preventing a Reading Committee meeting at the scheduled time, the 
student should notify the Graduate Coordinator, in writing, of the circumstances and 
request permission to delay the meeting.   
 
The committee has complete authority to recommend the termination of a student's 
degree program if adequate progress is not demonstrated.  Ph.D. students should note 
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that they are now required to give the date of their last Reading Committee Meeting on 
their enrolment forms.   
 
In addition to the regular consultation between candidate and supervisor, the candidate 
should seek advice and consultation informally with other members of the Reading 
Committee throughout his or her program.  
 
Planning of the format and length of the thesis should be carried out in close 
consultation with the supervisor and Reading Committee. 
 
The committee will also meet with the candidate to offer advice on the written thesis 
before the Departmental Final Oral Examination.  At this final Reading Committee 
meeting, the members decide on three possible candidates for external examiner/ 
appraiser for the SGS Ph.D. Final Oral Examination. 

(1) Ph.D. Reading Committee Members 
The supervisor and candidate work together at the beginning of the program to select 
the Ph.D. Reading Committee, which is comprised of: 
• the supervisor(s) 
• two other faculty members, one of whom must hold their primary appointment in this 

Department 
 

(2) Conduct of Ph.D. Reading Committee Meetings 
For each meeting, the student should prepare a brief progress report and make an oral 
presentation on the work to date and future plans to complete his/her degree.   
 
On the basis of the progress report, the oral presentation and the student's answers to 
questions, the committee will evaluate the student’s performance to date and make 
recommendations regarding modifications to the research plan or emphasis of the work.   
 
The student will sign the evaluation form and pick up a copy of it from the Graduate 
Office (Room 212).   
 

(ii) Ph.D. Qualifying Examination 
The examination is to be held within the first 9 to 12 months of registration in the Ph.D. 
program. The min number of courses required prior to the Qualifying Exam should be 2, 
and preferably 3, as well as all seminar-attending sessions (i.e., CHE300X series) since 
PhD registration. 
 
Students who successfully by-pass from the M.A.Sc. to the Ph.D. program are not 
required to hold a Ph.D. Qualifying Exam. 
 

(1) Examination Committee Members 
The Examination Committee is comprised of: 
• the supervisor(s) 
• two other faculty members, one of whom must be a core member of this Department 

(determined by the supervisor(s) and candidate), and 
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• a Chair, who is selected by the Graduate Coordinator 
 

(2) Distributing Research Proposal  
Copies of the research proposal (up to 30 pages double-spaced, introduction to 
conclusions) should be distributed to the members of the examining committee at least 
two weeks in advance of the date of the examination.  Committee members may refuse 
to participate in an oral examination if less time is given to review the document. 
 

(3) Assigning a Chair 
The candidate must email the following items to the Graduate Coordinator, before 
setting the examination date, who will then select the Chair for the examination: 
 
• a copy of their Abstract 
• the research cluster they are studying in 
• the name of each Committee member 
 
Once the Graduate Coordinator has provided the candidate with the name of the Chair, 
the candidate may make a formal request to hold the Ph.D. Qualifying examination. 
 

(4) Formal Request for the Ph.D. Qualifying Examination 
A Ph.D. Qualifying Examination Request Form is to be completed and submitted to the 
Graduate Office.  The form can be found on the “Forms and Handbooks” page under the 
“Graduate Studies” section of the Chemical Engineering website:  http://www.chem-
eng.utoronto.ca.   
 
In order to hold the Examination, the form is to be submitted to the Graduate Office (WB 
212) a minimum of two weeks (10 business days) prior to the examination.  Please 
ensure that a ROSI printout of your transcript is attached to the form. 
 
The meeting room and laptop/projector can be booked by contacting Ms. Gorette Silva in 
the main office (GB 217). 
 

(5) Conduct of the Ph.D. Qualifying Examination 
 
Pre Oral Review 
At the start of the oral the candidate will be asked to leave the room while the following 
procedures are carried out: 
• The Chair will briefly review the relevant Departmental Policies related to the Ph.D. 

program 
• The Committee will review the length of time the candidate has been registered in 

the Ph.D. program 
• The Committee will review the student's course performance. 
 
Oral Examination 
The candidate and any graduate student observers will then be asked to enter the room, 
and the candidate will make a 20 minute presentation on his/her research. 
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The committee members will then question the student on his/her research.  Student 
observers may also ask questions.  Questions may extend to fundamentals in chemical 
engineering beyond the main research area of the student. 
 
At the end of the question period, the candidate and any observers will be requested to 
leave the room. 
 
Post-Oral Review 
On the basis of the research proposal, presentation and academic standing, the 
committee may recommend that: 
• the student continue in the Ph.D. program 
• the examination is adjourned and reconvened within 4 months 
• the student’s registration in the program be terminated 

 

(c) Thesis 
The thesis must involve an original contribution to knowledge, and be written and 
defended in an acceptable manner. 
 
Students may, upon agreement between the student, supervisor(s) and the Graduate 
Coordinator, submit a collection of publishable papers as their thesis.  This collection 
must at minimum have a coherent topic with an introduction presenting the general 
theme of the research and a conclusion summarizing and integrating the major findings.  
The minimum requirement is 3 papers, 2  published and 1 submitted to a good quality, 
peer-reviewed journal. 
 
Information about the SGS requirements for theses can be found on the web at: 
http://www.sgs.utoronto.ca/informationfor/students/finish.htm.  These are in addition to 
the Departmental requirements to be found in the document: Writing for Engineers, 
available in the Graduate Office.  Theses which do not conform to these guidelines will 
NOT be accepted by SGS.  The SGS website includes information on: 
• technical requirements 
• previously copyrighted material 
• forms to accompany the completed thesis 
• authority to distribute (including delayed publication of thesis) 
• binding 
• microfilming charges 
 
Where someone other than the candidate is a co-author of any portion of the thesis, this 
fact should be clearly indicated in the introduction, which should also state the actual 
contribution of the candidate to the work.  The examination committee must be satisfied 
that the candidate's personal contribution to the thesis is sufficient to fulfill the 
requirements of the Ph.D. degree.  A candidate who intends to submit jointly authored 
work must be prepared to satisfy the committee on this issue.  A statement from the co-
author as to the candidate's contribution may be helpful. 
 
The thesis should contain sufficient information so that others can replicate the 
experiments conducted. 
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Length of Thesis 
It is recommended that the thesis be no longer than 200 pages, double-spaced, plus 
relevant appendices.  If the student believes that the thesis should be significantly longer 
than 200 pages, then he or she should consult his or her Reading Committee and the 
Graduate Coordinator. Students are cautioned that should they wish to deviate from a 
normal thesis length and format (i.e., the thesis being the primary focus of the research 
work); they may encounter problems due to the number of faculty involved in 
examination of the thesis.   
 

(5) Ph.D. Departmental Final Oral Examination 
 

(a) Examination Committee Members 
The Examination Committee is comprised of: 
• members of the Reading Committee, and 
• 1 to 2 additional Faculty Members, preferably from this Department 
 
The supervisor and student select the members of the examining committee and 
arrange a date and time convenient for all members.   
 
The Graduate Office will appoint a Chair from the list of Committee members, exclusive 
of the candidate’s primary supervisor. 
 

(b) Distributing the Thesis  
Copies of the thesis should be distributed to the members of the examining committee at 
least two weeks in advance of the date of the oral.  Committee members may refuse to 
participate in the examination if less time is given for the appraisal of the thesis. 
 

(c) Formal Request for the Ph.D. Departmental Final Oral 
Examination 
Once the committee membership has been determined, a Ph.D. Departmental Final Oral 
Examination Request Form is to be completed and submitted to the Graduate Office.  
The form can be found on the “Forms and Handbooks” page under the “Graduate 
Studies” section of the Chemical Engineering website:  http://www.chem-
eng.utoronto.ca.  
 
In order to hold the Examination, the form is to be submitted to the Graduate Office (WB 
212) a minimum of one week (5 business days) prior to the examination.  Please ensure 
that a ROSI printout of your transcript is attached to the form. 
 
The meeting room and laptop/projector can be booked through Ms. Gorette Silva in the 
main office (GB 217). 
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 (d) Conduct of the Ph.D. Departmental Final Oral Examination 

(i) Pre Oral Review 
At the start of the oral the candidate will be asked to leave the room while the following 
procedures are carried out: 
• The Chair will briefly review the relevant Departmental Policies related to the Ph.D. 

program 
• The Committee will review the length of time the candidate has been registered in 

the Ph.D. program 
• The Committee will review the student's course performance. 
 

(ii) Oral Examination 
The candidate and any graduate student observers will then be asked to enter the room, 
and the candidate will make a 20 minute presentation on his/her research. 
 
The committee members will then question the student on his/her research.  Student 
observers may also ask questions. 
 
At the end of the question period, the candidate and any observers will be requested to 
leave the room. 
 

(iii) Post Oral Review 
On the basis of the thesis and the oral defense, the committee may recommend that: 
• the candidate proceed to the SGS Ph.D. Final Oral Examination with the thesis as it 

stands 
• the candidate proceed to the SGS Ph.D. Final Oral Examination with minor 

corrections to the thesis 
• the candidate proceed to the SGS Ph.D. Final Oral Examination with minor 

modifications to the thesis 
• the examination be adjourned, to be reconvened at a date decided upon at the 

examination 
 

(6) SGS Ph.D. Final Oral Examination 
The regulations governing this examination are determined by the School of Graduate 
Studies and are outlined in detail in the SGS calendar. 
 
Students are advised that at least 10 weeks notice is required by the Graduate Office to 
set up the examination. 
 

(a) Examination Committee Members 
This committee is comprised of 5 to 6 voting members, as follows: 
• a maximum of 3 three members of the Reading Committee; 
• 1 to 3 additional members of the graduate Faculty at the University who have not 

been closely associated with the candidate’s research 
• an External Appraiser who has not been closely associated with the research of 
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either the candidate or the candidate’s supervisor(s).  The Appraiser must be at the 
rank of Associate Professor or Professor. 

 

(b) Formal Request for the SGS Ph.D. Final Oral Examination 

(1)  Completion of the SGS Ph.D. Final Oral Exam Request Form 
Once the committee membership has been determined, an SGS Ph.D. Final Oral 
Examination Request Form is to be completed and submitted to the Graduate Office.  
The form can be found on the “Forms and Handbooks” page under the “Graduate 
Studies” section of the Chemical Engineering website:  http://www.chem-
eng.utoronto.ca.  
 
When completing the form, ensure that: 
• the form lists, in order of preference, the names of three potential External 

Appraisers agreed upon by the Reading Committee 
• a brief justification for each nominee is included 
• An electronic copy of the C.V. for each potential Appraiser is sent to the Graduate 

Administrator.  The C.V. may be the web page content from a website if it contains 
the following information:  

o affiliation 
o up-to-date publication list 
o employment history 

 
To avoid any prejudicing of the examination, the candidate must not contact the potential 
Appraisers, so any communications with the Appraiser regarding the C.V. or 
examination arrangements must be made by the supervisor or other committee member. 
 

(2) Selecting the External Appraiser 
Once the form is reviewed and the potential External Appraiser is approved by the 
Graduate Coordinator, the supervisor then contacts that individual and obtains: 
• his or her agreement to serve as external examiner or appraiser and  
• possible dates and times for the oral examination. 
 
In order to maintain an “arm’s length” relationship, the supervisor must limit contact with 
the external examiner to getting his/her agreement and determining possible dates and 
times for the examination. 
 

(3) SGS Examination Committee and External Appraiser Approval 
The above information is submitted electronically by the Graduate Administrator to SGS 
for approval by the Vice Dean of Graduate Programs at SGS. 
 

(4) Examination Arrangements 
Once approval from SGS is received, the date and time of the examination may be 
confirmed.  The date must be a minimum of 8 weeks from the date that the supervisor 
and student receive notification that SGS has approved the committee and Appraiser. 
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Once the date and time are selected, the Graduate Office works with SGS to book a 
meeting location and locate a Chair for the examination. 
 

(5)  Distribution of the Thesis 
The student is to distribute a copy of their thesis to all committee members exclusive of 
the External Appraiser.  This should be done a minimum of 6 weeks prior to the 
examination 
 
Candidates are to submit a paper copy of the thesis to the Graduate Administrator, who 
will forward it to the External Appraiser.  Please note that the Graduate Office must 
receive the thesis at least 8 weeks in advance of the date of the oral to provide sufficient 
time for the Appraiser to receive, review, and appraise the thesis 
 

(6)  External Appraisal 
The appraisal is received by the Graduate Office, and forwarded to the student at least 2 
weeks prior to the examination.  The Department will send a copy of the appraisal to 
SGS and the examining committee. 
 
Should the appraisal not be received by the student at least 2 weeks prior to the 
examination, the candidate may: 
• agree to continue with the examination on the scheduled date, despite having less 

than 2 weeks prior to the examination to review the appraisal, or 
• postpone the examination to a later date 
 
If the examination is postponed, no changes to the Examination Committee membership 
may be made. 
 
To avoid prejudicing the result of the examination, and to ensure that the defense of the 
thesis is his or her own work, the candidate may not discuss the appraisal or the 
examination with members of the Examination Committee until the examination is 
underway. 
 

(7) The Examination 
The examination procedures are located on the School of Graduate Studies website at:  
http://www.sgs.utoronto.ca/informationfor/students/finish.htm.  The procedures are very 
similar to those of the Departmental Ph.D. Final Oral Examination. 
 

(8) Post Examination 
Immediately after the oral examination, the candidate must return to the SGS Ph.D. 
Orals Office (SGS building, 63 St. George Street) where several documents have to be 
signed. 
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(7) Graduation 
Following the oral examination, the student makes all corrections to the thesis as 
required by the examining committee.  Once the supervisor has approved the corrected 
thesis and informed the SGS Ph.D. Orals Office via email that the corrections have been 
made, the student submits copies as follows: 
 
• 1 electronic copy to School of Graduate Studies submitted online at:  

http://www.sgs.utoronto.ca/informationfor/students/finish/final/etd.htm  
• 2 bound copies to the Main Office (see Ms. Leticia Gutierrez, Room 217) 
• 1 bound copy to each supervisor 
 
Bound copies of the thesis and the completion form should normally be returned to the 
Department before graduation. 
 
The candidate must also complete and hand in the Materials Sign-Off form to the 
Graduate Office; the form can be found on the departmental website:  http://www.chem-
eng.utoronto.ca.  
 
Please check Appendix A for information on thesis preparation costs. 
 
In the final year of Ph.D. study, tuition fees are calculated on a monthly basis, and 
charged on the 15th day of each month. 
 
Consult the SGS Sessional Dates and Deadlines affecting the convocation (graduation) 
date of your degree. 
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Appendix A:  Thesis Preparation Costs 
 
The Department will cover the photocopying costs associated with the three preliminary 
copies of the Ph.D. thesis to a maximum per copy of 200 pages plus appendices 
required by the Reading Committee which meets prior to the Departmental oral.  
Charges for pages in excess of this must be paid for by the Supervisor.  These copies 
must be made on the photocopying machine in Room 16 and charged to the Graduate 
Department. 
 
The Department will provide a $150 subsidy towards the actual costs incurred by the 
student, provided the degree has been earned on a "full-time" basis, and the final oral is 
completed within two months of the student commencing full time employment. 
 
No monies will be paid until an authorization slip and the required number of bound 
copies are received in the Main Office. 
 
All original receipts for costs must be presented before you can be reimbursed.  These 
receipts are to be attached to a completed Expense Reimbursement Form and then 
should be given to Ms. Arlene Fillatre or Ms. Leticia Gutierrez in Room 217.  Please 
keep in mind that a “transaction record” of a credit card or debit card purchase is not a 
receipt.  A proper receipt lists what was purchased as well as any taxes paid.  
Transaction records do not give that information – they merely report a total. 
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STUDENT GROUPS 
 

CEGSA 
http://cegsa.chem-eng.utoronto.ca/about.html  

CEGSA is the Chemical Engineering Graduate Students' Association.  

By virtue of being a Chem grad student, you are a member of CEGSA. In a nutshell, what 
CEGSA does is it serves as a liaison between the graduate student body and the 
Department. CEGSA also represents the graduate students at the Graduate Students 
Union (a university-wide association), Faculty Council, and the Teaching Assistants 
Union (Local 3902 of CUPE). In addition to acting as a liaison, CEGSA hosts a number 
of events to encourage communication and enjoyment in the Department. They’ve 
organized the Department to create the Graduate Common Room which is for the use of 
all graduate students. In it you will find daily newspapers, magazines, comfortable 
furniture, mail boxes, announcements, vending machines, a coffee machine, a television, 
microwave ovens, and of course many other graduate students. 

CEGSA also holds barbeques, parties, and various other social events throughout the 
year. As mentioned, there is the large common room (WB247) for graduate students, with 
coffee, snack and drink machines, microwaves, and a TV, so we can enjoy special events 
such as the World Cup and Olympics! CEGSA also fields several sports teams, where 
you can participate as much or as little as you like in these activities.  

CEGSA hosts a number of social events during the year for all students and staff 
in the department. Traditional events include a welcome party in September, a 
Departmental Christmas party in December, and monthly barbecues during the 
summer. This past year, CEGSA also revived its older tradition: a weekly coffee 
break on Friday afternoons.  Come out for Coffee Friday and munch on 
complimentary coffee and treats. Other events such as a Halloween party and an 
outing to Skule Nite (engineering comedy review) in March round out CEGSA's 
busy social schedule. See their list of annual events and socials listed below. 
 
CEGSA’s Annual Events: 
September  Fall Wine and Cheese 
October  Halloween Party 
December  Christmas Party 
January  Chinese New Year 
March  Persian New Year 
      St. Patrick’s Day Celebration 
June  Summer BBQ 
 
CEGSA’s Socials 2008-2009 
November  Bowling Night 
January  Comedy Night at Yuk Yuk’s 
February  Table Tennis Tournament 



 48 

April  Karaoke Night 
June  Movie Night 
 
 
 
 
GSU 
http://www.utgsu.ca/  
 
The Graduate Students' Union at the University of Toronto represents over 
17,000 graduate students studying in over 80 departments. For many years this 
union has advocated for increased student representation, funding, and 
provided services such as health insurance, confidential advice, and a voice for 
the graduate student body on the various committees of the University. Their 
role is to improve the life and the environment of graduate students at the 
University.  
 
Your elected representatives defend public, post-secondary education and 
promote equity and social justice. The Students’ Union staff, on the other hand, is 
an integral part of the GSU and is available to help you with academic appeals, 
health and dental insurance, gym bookings, funding inquiries, course union 
management and miscellaneous questions.  
 
We encourage you to get involved with the graduate students’ union. There are a 
number of sub-committees that meet throughout the year to discuss and work on 
campaigns and issues such as academics and funding, social justice, and 
sustainability. The GSU’s sub-committees are vital to the work that is done on 
behalf of all graduate students. We look forward to hearing from you! 
 
Leaders of Tomorrow; Graduate Chapter 
http://lot.utoronto.ca/grad/  
 
The Leaders of Tomorrow program (LOT) inspires students, staff, and faculty of 
Chemical Engineering to develop their leadership potential, to discover their 
passions, and to connect with others who want to be effective change agents. 
Knowing that the 21st century engineer must be able to combine technical 
expertise with leadership skills to meet today’s complex challenges, the LOT 
program offers student engineers an outlet for leadership action and 
development. LOT equips students with professional skills and leadership 
training that will be essential for their success in their future careers. 
 
The Leaders of Tomorrow Graduate Chapter is the graduate component of the 
LOT program, for students enrolled in Ph.D., M.A.Sc., and M.Eng. programs. The 
main mission is to educate and empower engineers who seek leadership roles 
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throughout their lives and make exemplary contributions at local, national and 
global levels. 

The LOT office delivers two graduate courses: (1) APS 1010 Cognitive and 
Psychological Foundations of Effective Leadership, and (2) APS 1011 Concepts and 
Applications of Authentic Leadership.  
 
They also deliver two five-week certificate programs that target specific leadership 
competencies: (1) Leading from the Inside Out and (2) Team Skills. LOT is also proud to 
offer focused workshops, special guest talks, community engagement activities, and deep 
reflection sessions throughout the year. Become more well rounded and hone your 
leadership skills with LOT! 
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HOUSING 
 

Student Housing Office 
http://www.housing.utoronto.ca/index.htm 
 
The Student Housing Office, located at 214 College Street (link to Google 
Maps), is your best bet when it comes to finding affordable housing on and off 
campus. Find roommates, your own place close to campus, or on campus 
residence housing. The office also has numerous resources on family housing 
(for you if you live with family or other dependants), summer housing, and 
temporary housing. Drop by the office to work with a member of the team one-
on-one for the information, resources, and personal assistance you need to meet 
your housing goals.  
 
Massey College 
http://masseycollege.ca/  

Massey College is a graduate student residential community affiliated with, but 
independent from, the University of Toronto. The College has come to be known by 
students as much more than a residence, rather a unique intellectual environment for 
graduate students of all disciplines to share in a rich and stimulating community. In 
addition to the students affiliated with the College, other members of the College include 
distinguished senior scholars and eminent members of society beyond the academic 
world. Relationships among all members of the community are encouraged and fostered 
on a daily basis by a variety of College events and programs, including High Table 
dinners held biweekly throughout the academic year, a College choir, sports teams, 
chapel services and several other social events. 

Students who live at the College are known as Junior Fellows and are full-time students 
at the University of Toronto, either registered with the School of Graduate Studies (as 
you will be) or pursuing professional degrees in law, medicine or dentistry. 

Interested? You must apply to the College for election. The application deadline is May 
1st and election is for one year. Sixty Junior Fellows are selected every year as residents 
to the College. See their website for more details. 

Grad House http://ghcommunity.info/gradhouse/  

The Grad House, located at 60 Harbord Street (link to Google Maps), is an on campus 
residence for full-time masters and doctoral students, along with students from the 
Faculties of Medicine, Dentistry, Pharmacy, Nursing, Education, and Law. It is a co-ed 
residence offering suite-style accommodation for single students sharing same-gender, 3 
and 4 person, furnished suites. Room rates are on the pricier end of the scale, however 
Grad House provides a student experience of trying new things and meeting new people. 
Their student residence council hosts social events and you have the option of 
participating in an extensive intramural program. The Residence Life Staff coordinate 
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regular activities, groups and workshops and host a wide range of events including 
weekly movies and coffee nights, courtyard brunches, and parties. 

Limited spaces are awarded every year by mid June, so apply early. See their website for 
more details. 

Emergency Housing 

http://www.housing.utoronto.ca/temp/emergency.htm  

The Student Housing Office (as mentioned above) is the best resource that can help you 
locate appropriate housing if you are experiencing a temporary housing crisis due to 
domestic violence, financial struggles, eviction, or any other factors. If you are unable to 
seek temporary housing with friends or relatives, the Student Housing Office will provide 
you with contacts to get in touch with for immediate assistance. They will work with 
other staff at U of T, including your Registrar, to help you find a place to stay. 

The Office also has a host of resources should you be needing financial assistance or find 
yourself in a financial emergency. See their website for more details. 

Enhance your search. Don’t just rely on Student Housing Services for listings — 
check newspapers, online resources and neighborhood bulletin boards for more 
housing options. Wakl around neighborhoods you are interested in living – you’ll 
be guaranteed to find more than a few Apartment or House for Rent signs! 
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INTERNATIONAL STUDENTS 
 

The International Student Centre (ISC) (link to www.isc.utoronto.ca) is an 
excellent resource for international students and those with international or 

intercultural interests. Located at 33 St. George Street (link to Google Maps), 
the ISC’s goal is to provide you with services that promote and support you and 

your educational experience. The ISC not only provides practical settlement 
information but also hosts an array of events and services that introduce you to 

Canada and each other. Among them: 
 

• Reception services and orientation programs that run once a year from 
August 23 to September 10 in which staff and student volunteers will help 
guide you in finding temporary and permanent accommodation, provide 
information about the university, the city of Toronto, and assist you in any 
other way they can. For more information on these services, visit: 

      http://isc.utoronto.ca/welcometouoft/New-Student-Orientation.htm  
 
• Multicultural counseling is available to you if you are experiencing 

emotional, interpersonal, and/ or motivational difficulties due to cross-
cultural adjustment and intercultural conflicts that may arise upon your 
move to Toronto. Experienced and professional counselors with training 
and expertise in cross-cultural counseling are available to assist you in 
your cultural adjustment to Toronto, personal development, or any other 
issues you may be facing. There are also a number of workshops and 
seminars on such topics as coping with Canadian winters, academic 
success, and stress. For more information, visit: 

      http://isc.utoronto.ca/livingintoronto/culturaladjustment.htm  
 
• There are two amazing international student advisors at the ISC who are 

there to assist you with any questions you may have regarding your 
immigration status, government regulations regarding the immigration 
process, income tax, and other practical settlement information such as 
your study permit, employment, entry visas, and inviting your spouse, 
children or parents to Canada. For a complete list of services the 
international student advisors at the ISC provide, making appointments, 
and more, please visit: 

      http://isc.utoronto.ca/programsservices/studentadvising.htm  
 
• Information regarding the health insurance available to you is important 

and the ISC recognizes that with a great number of resources. UHIP is a 
compulsory health insurance plan that all international students and their 
dependants must have. You should pick up your UHIP card first thing from 
the ISC once you have registered. Then visit 
http://isc.utoronto.ca/healthinsurance.htm for more information on UHIP 
and the services it provides.  
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As an alternative source of health insurance, you may also use Green 
Shield and CUPE (Canadian Union of Public Employees). Note that to 
qualify for CUPE’s health insurance plan, you must have to T.A. 50 hours 
per year (or more) in order to become a CUPE member and to then qualify 
for use of their health benefits. For more information on CUPE’s health 
insurance, see http://cupe.ca/health-care. For information regarding health 
care insurance coverage via Green Shield and the Graduate Students 
Union, please see http://www.gsu.utoronto.ca/insurance/index.html.  

       
• English Conversation Programs can help you become more 

comfortable speaking English in a relaxed atmosphere among other 
international students. Conversation-based and student-directed, this is 
not a formal, academic English program. All registered U of T international 
students who speak English as a second language are welcome. The 
program is also open to spouses of registered U of T students, post 
Doctoral fellows and Visiting Scholars. For more information on the ISC’s 
English Conversation Program and other ESL resources provided by the 
University, please visit: 

      
http://isc.utoronto.ca/programsservices/englishsecondlang.htm#conversation  
 
• Social activities and trips to places of interest in the area are planned 

annually by the ISC, designed with your student budget in mind. 
Experience a wide range of cultural and social events and activities with 
other new Torontonians to get a taste of Canadian and world cultures. 
Visit Niagara Falls, Centre Island, Algonquin Park and more. Themed 
dinners, parties, and other social events are also offered to give you the 
opportunity to mingle and share cultural experiences. For more 
information on these events, visit:  

      http://isc.utoronto.ca/programsservices/isctripsevents.htm  
 
• The I-Connect mentoring Program matches upper year international 

students with new international students like you. Have a mentor during 
your cultural transition to the University of Toronto, the city of Toronto, and 
Canada. Learn some tricks and tips for academic, social, and employment 
success from someone of a similar international background who has 
been in the same shoes as you. If anything, you’ve made a new friend. 
For more information on the program and how to sign up, please visit:  

      http://isc.utoronto.ca/volunteeratisc.htm#iconnect  
 
• Email-Link. Match up with another U of T student who can answer your 

questions and give you advice as you are abroad and preparing to join us 
in Toronto. If you wish to use this service, send an email to 
isc.elink@utoronto.ca with Email-Link in the subject line. 
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The ISC also has an extremely useful handbook which ALL international students 
should read. It provides information on everything from accommodation and 
setting up in Toronto, to financial matters and preparing for your arrival and first 
steps in Toronto. The handbook clarifies any questions you may have regarding 
your study permit and other practical settlement information. Download it now at: 
http://isc.utoronto.ca/pdfs/brochure0910/ISC_2010-2011.htm  
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HEALTH SERVICES 
 

Student Health Service 
http://www.healthservice.utoronto.ca/Health-Service.htm  
 
The University of Toronto Health Service offers a wide range of services for 
helping to support you in achieving your personal and academic best. 
 
Located at 214 College Street, on the second floor of the Koffler Centre, (link to 
Google Maps) Health Service offers you the same services a family doctor 
would and more. They provide confidential, student-centered health care, 
including comprehensive medical care, travel education, immunization, 
counseling, and referrals. Their team includes family physicians, registered 
nurses, a dietitian, support staff and a lab technician.  
 
Services are available to you if you have paid the appropriate incidental fees. 
You must possess a valid student card and have health insurance coverage. 
Services are covered by OHIP, other provincial health insurance plans, or UHIP.  
 
Some of programs health service provides you: 
 discounted contraceptive products including emergency contraception 
 an on site lab administering diagnostic tests such as blood, urine, swabs, etc. 
 disability documentation 
 counseling and education on disordered eating should you or someone you 
know need     it 
 immunizations and TB testing 
 nutrition counseling and education 
 pregnancy support 
 travel health education and immunization 
 wound care and dressing changes 
 
The list goes on. See their website for all the details. 
 
CAPS  
http://www.caps.utoronto.ca/ 

Counseling and Psychological Services (CAPS), also located at the Koffler Centre (link 
to Google Maps) offers short-term individual counseling, psychotherapy, Cognitive-
Behavioral Therapy, group therapy, workshops, and psychiatric medication services 
should you need it.  
 
Their interprofessional team offers assessment, treatment and referrals for a wide range 
of emotional and psychological problems, including: 

• Difficulties adjusting to university life 
• Anxiety 
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• Depression 
• Relationship problems 
• Disturbances resulting from abuse and assault 
• Prolonged stress 
• Disordered eating 
• Attention and concentration difficulties 
• Phobias 
• Problems with sleep   

Should you need someone to talk to about any emotional or psychological 
problems and difficulties you may be experiencing, simply call CAPS (416 978 
8070) or come in person (214 College Street, main floor) link to Google Maps to 
book your appointment. 
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Downtown Legal Services 
http://dls.sa.utoronto.ca/  
655 Spadina Avenue (link to Google Maps) 
 
The Downtown Legal Services, the UofT’s legal clinic, offers students and other 
low income communities legal assistance free of charge. Services are provided 
by lawyers-in-training, who are under the supervision of expert and experienced 
lawyers, and offer advice and representation for you should you be experiencing 
legal problems related to criminal law, family law, tenant housing and university 
affairs. Depending on you case,  
this may include advice about the law and your options, conducting settlement 
negotiations, commencing legal action, and representing you at a trial or 
hearing.   
 
See their website for more detail, including the types of cases DLS handles.  
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July 2010 
 
 On behalf of all members and staff of the Graduate Students’ Union (GSU) we wish to 
personally welcome you to your union and to your upcoming year of study. The GSU is your 
student union; we represent you at the University of Toronto, and want to hear your thoughts or 
concerns. We are a democratic and highly engaged student union, working to improve student life, 
while critically advocating for issues of importance, including better access to high quality public 
post-secondary education. The GSU Executive and seven experienced and dedicated staff 
members are ready to assist you. 
 
 All University of Toronto graduate students are members of the GSU upon registration. Your 
departmental Course Union receives a share of your GSU fee, which is used to organize social 
and academic events, fund conferences, and support other activities decided by your members. 
The GSU has over 80 course unions; please get involved and help shape your activities. 
 
 The GSU General Council is our governing body. Course Union Representatives are 
members of the GSU Council, which meets monthly in the school year. Course Union Presidents 
meet once a semester (fall and winter) with the GSU Executive to discuss new developments in 
their departments. Your Council Representative(s) receive monthly mail-outs and are subscribed to 
our e-mail list. They will send you our weekly e-mail Digest containing information about what is 
happening at the GSU, deadlines, workshops, and events on and off campus that are relevant to 
the graduate student community.  
 
 The GSU manages and directs our Health and Dental Insurance for individual graduate 
students. In September you can purchase additional coverage for your family. You can opt–out if 
you have other coverage (see our comprehensive website for information, applications, and 
deadlines). We also provide academics and funding counselling; we have a gym and co-ed 
Volleyball League, café and pub in our building. Valuable information about the GSU and the 
University of Toronto is given on our website, and especially in your handbook/day planner which 
you should receive in your department in September.  
 
 The GSU is affiliated with other organizations including the Canadian Union of Public 
Employees (CUPE) Local 3902, the Ontario Public Interest Research Group, Women’s Centre, 
Downtown Legal Services (free legal assistance), and Bikechain. We are Local 19 of the 
Canadian Federation of Students (CFS) – the umbrella organization that unites student unions 
across the country to promote accessible, universal, public post-secondary education and advocate 
for students’ rights. We issue International Student Identity Cards (ISIC) for full-time domestic 
and international students; Student Saver Cards are included in our handbook.  These cards come 
with membership in the CFS. 
 
 We look forward to meeting you in September. Orientation events can be found on our 
website www.utgsu.ca shortly. Please join one of our GSU committees – Social Justice, 
Academics and Funding, University Affairs, Sustainability, the International Student Caucus 
and the Women’s Caucus.  Please visit our website to learn more. 
 
 Once again welcome, and do not hesitate to contact us. 
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 Health Benefi ts  Health Benefi ts forfor  
Graduate Students Graduate Students 

andand  CUPE 3902 CUPE 3902 
Unit 1Unit 1 Members Members

Contact Information
GSU For further information, please 
contact Shain Dhalla, health plan admin-
istrator, at: health@utgsu.ca or visit our 
website www.utgsu.ca/healthinsurance

For GSU plan-specifi c information, visit 
greenshield.ca/studentcentre 

For Health & Dental Inquiries:
Greenshield: 1-888-711-1119
Your Policy #: “UTG”

For Accidental Inquiries:
ACE INA:   1-877-772-7797
Your Policy #: SG10-30-35-01

For Travel Inquiries:
ETFS Insurance: 1-877-832-6025
Your Policy #: 28556323
                                  ...
CUPE 3902 Questions about 
your HCSA coverage?

Contact the CUPE 3902 offi  ce at:
e-mail:  info@cupe3902.org
phone:  416-593-7057 
web: www.cupe3902.org

or 

Contact Prosure Group directly at:
phone: 416-609-0989 x32

GSU Benefi ts: Am I 
covered?
WHO IS COVERED?
All Masters and PhD students (except Toronto School of 
Th eology) are automatically enrolled in the Dental Plan. 
Only full-time grads are enrolled in the Health Plan. It is 
paid as part of your GSU fee. 

WHO IS NOT COVERED?
1) Students who are not Graduate Students (such as post-
degree students, students on leaves of absence, incoming 
exchange students from another university).
2) Toronto School of Th eology - graduate students are cov-
ered by UTSU. See www.utsu.utoronto.ca or call 416-978-
4911 X 227.  
Note: Students starting in the summer session (May to Au-
gust) - are charged the upcoming academic year fees. Coverage 
begins in September.

WHAT IS COVERED?
Th e Graduate Students’ Union Health Plan provides 
students with unique health benefi ts. Th e Plan was designed 
to provide many important services and cover expenses 
not covered by a basic health care plan (i.e. OHIP), or the 
equivalent (UHIP for international students) such as pre-
scription drugs, health practitioners, medical equipment, 
travel health coverage, and more.

HOW DO I OPT OUT?
If you are a student with equivalent insurance elsewhere, 
you may opt-out of these plans. You must opt-out annu-
ally, at the beginning of the term you are fi rst registered in. 
Students who miss the deadline in the Fall cannot opt-out 
again until the following year. You cannot rejoin the plan 
aft er you have opted-out, so check the expiry date on your 
insurance. 
Note: CUPE 3902 members can only opt out of the Dental Plan and 
the same rules apply as above. 



Coordinating Your 
GSU/CUPE Benefi ts
HOW CAN I USE BOTH PLANS?
You can coordinate your benefi ts to claim from both 
plans. Submit fi rst to the GSU plan.  Keep a photocopy 
of the receipt for your records.  Green Shield will send 
you a statement called “Explanation of Benefi ts” (EOB) 
with your reimbursement.  

Attach that, along with a copy of the original receipt, 
to the Spending Account and Enrolment Claim Form 
(found at www.cupe3902.org), to be reimbursed for the 
balance of the claim.  Fill out the form, and mail it to 
the Prosure Group -- the address is on the bottom of the 
form.  You will receive your reimbursement in the mail, 
at the address you’ve provided. 

WHAT IS THE CUPE 3902 HEALTH 
CARE SPENDING ACCOUNT (HCSA)?
Th e HCSA is an additional pool of money that you can 
use for medical and/or dental expenses, beyond your 
GSU health insurance. Th e HCSA is also more fl exible 
than insurance plans in that things you may not ex-
pect to be covered are, such as: massage therapy (done 
by registered practitioner), chiropractic care (done by 
registered practitioner), orthopedic footwear (with pre-
scription), and prescription sunglasses. If you have any 
questions about coverage please contact CUPE 3902.

A complete list of eligible services can be found here:  
http://www.cupe3902.org/benefi ts/unit-1/HCSA%20
List%20of%20Eligible%20Expenses.pdf  

Claiming Your GSU 
Premiums with CUPE
HOW DO I CLAIM MY GSU PREMIUM 
USING MY CUPE 3902 UNIT 1 HCSA?

If you have not opted out of the GSU plan, you can claim 
the premium through your HCSA:

1. Go here: https://www.rosi.utoronto.ca/
2. Click “Login” and log in.
3. Go to “Financial Accounts”.
4. Click “Show Invoice” and PRINT.
5. Click “Show Detailed Report” and PRINT.
6. Collect BOTH printouts.
7. Fill out Unit 1 “Spending Account &  
            Enrolment Claim Form” 
  (available in the offi  ce or online).
8. Send the form AND the printouts to the
  address on the form.
9. Get your money!

CUPE 3902 ~ Unit 1 
Am I covered?
WHO IS COVERED?
All members of CUPE 3902 Unit 1 (Teaching Assis-
tants, Course Instructors, Invigilators, Lab Demon-
strators, Markers and Chief Presiding Offi  cers) who 
have been contracted for at least 50 hours of work 
during the plan year (September 1, 2009 and August 
31, 2010) are entitled to an $800 HCSA, with $300 
reserved for dental expenses.  Receipts can be submit-
ted at any time -- Prosure will ensure you receive the 
maximum benefi t allowed.    Spouses and children of 
members are also each entitled to the same HCSA.   
Enrolment in the HCSA is automatic for eligible 
members.    You do not have to enroll your family 
members into the HCSA, the fi rst claim you make for 
a spouse or child(ren) will act as their enrolment.  

Note: Th is year the HCSA is administered by Prosure 
Group, and NOT by Green Shield. 

WILL I GET THE FULL $800? 

✓  I have $800 in dental costs? 
✓  I have $200 in vision costs, $200 in massage, and 
     $400 in dental costs?
✓  I have $500 in GSU premiums, eligible psycho-
     therapy and orthopedics, plus $300 in dental costs?
χ   I have no dental costs, but $800 in vision, drug and  
     chiropractic costs?  You will receive ONLY $500 in  
     reimbursements, as $300 is reserved for dental. 

Note: If you submitted receipts prior to March 2010 and 
think you have not been fully reimbursed, please contact 
Prosure directly. Th ey will re-assess your claim if needed.
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